
Refund Policy
By signing this document, I understand that Sunshine 
Coast Health Centre expects the client to complete the 
Program. As part of this understanding, I am expected 
to promptly advise Sunshine Coast Health Centre staff 
if I or the client in treatment expresses any intent to 
leave the Program early. I agree to support all reasonable 
efforts made by Sunshine Coast Health Centre staff to 
keep a client engaged in the Program. If a client, despite 
all efforts by staff, leaves the Program early, any refund 
will be negotiated directly between myself, as Payer, and 
the Administrator on behalf of Sunshine Coast Health 
Centre. Sunshine Coast Health Centre will notify the 
appropriate individual who is paying for the client’s stay 
in case of early discharge. 

I understand that refunds are not provided on a pro rata 
basis since daily average rates do not reflect intensive 
administrative and clinical services provided in the initial 
stages of treatment.

Methods Of Payment
We accept cheque or money order issued by a Canadian 
bank, wire transfer, Visa, Mastercard, and American Express. 
Payment is due upon arrival. Funders agree for their credit 
card to be charged in the event of a late payment. 

Program Changes And Extensions
Clients wishing to change programs or extend their stay 
may do so without penalty. For example, a client who 
has originally enrolled in the Withdrawal Management 
Only Program may change to the Mental Health and/or 
Addiction Program by paying the difference in cost. No 
penalty will be assessed for clients choosing to start their 
treatment in a program of shorter duration.

PRIVATE PAY
Fee Schedule

CO N T I N U E D  O N  N E X T PA G E

1 Withdrawal management (detox) not included. A surcharge of $985 ($935 for alumni) will be charged for each night of required detox. Clients
begin the mental health and addictions program once cleared from withdrawal management.
2 Withdrawal Management medications including Suboxone Treatment not included. Additional charge for 1-on-1 exclusive nursing care if required. 3

Clients registering for Alumni program must have previously attended our mental health and addictions program.

Inpatient Mental Health and Addictions Program1

First 30 Days (minimum stay) $985.00/day

After 30 Days $935.00/day

Medical Program2

7 Days $12,000.00

Alumni Program1,3

$935.00/day_________ Days



GLOSSARY
and Terms

As the most specialized facility in Canada, we offer 
more guaranteed services than any other provider. 
We guarantee a quality of care for professionals that 
is unmatched in Canada. This means, unlike other 
treatment centres, our individualized plans include 
guaranteed psychiatric assessment and regular, 
customized one-on-one sessions with masters’ level 
counsellors and various health professionals.

Most facilities do not guarantee a psychiatric 
assessment (e.g. clients only receive one if they 
present psychiatric issues) let alone weekly 
appointments with doctors, nurses, counsellors, 
personal trainers, massage therapists, and other 
speciality trained staff.

As a licensed, recognized medical facility, we do not 
charge GST or PST on our programs.

The Withdrawal Management Only Program 
includes travel assistance (see under Travel Assistance 
for details), medical withdrawal, routine medical and 
nursing consultations, and psycho-educational 
workshops.

The Mental Health & Addictions Program includes 
psychiatric assessment, one-on-one counselling, 
psycho-educational workshops, post-treatment care 
(e.g. alumni dinners, support meetings, coaching, and 
online support program), and wellness therapies 
(massage, fitness assessments, group fitness and 
recreation) as well as complementary trauma 
therapies (EMDR, rTMS, trauma yoga, meditation).

The Alumni Program includes all services provided 
in our Mental Health, Addictions, and Occupational 
Trauma Programs. Alumni Program clients must have 
first completed one of our programs listed above 
(excluding the Detox Only Program). 

All programs include pick up/return to the Powell 
River airport or ferry terminal upon arrival discharge, 
accommodation, meals, use of the indoor pool and 
fitness centre, and use of laundry facilities.

Programs do not include travel expenses to and from 
a client’s place of residence to the Powell River airport 
or ferry terminal, dental work, prescription drugs, or 
personal items such as toothpaste, shaving cream, 
deodorant, etc.

Travel Assistance 
To facilitate clients arriving at Vancouver International 
Airport or Comox Valley Airport, Sunshine Coast 
Health Centre offers free travel assistance. Don’t 
worry about luggage and shuttling between 
terminals: a staff member will be there to ensure your 
trip is hassle-free.

Vehicle Use & Parking 
Personal vehicle use is not permitted while clients are 
in our treatment programs. Clients are discouraged 
from arriving in personal vehicles for this reason. 
Clients who drive to our campus will be required to 
store their keys with administration until they leave. 
Limited parking is available. Vehicles are stored 
off-site with a weekly fee of $50. 




